KEY
FIGURES

2020

D)

Water

95

MILLION PEOPLE
supplied with
safe drinking water

62

MILLION PEOPLE
connected to wastewater
systems

3,362

DRINKING WATER PRODUCTION

plants managed

2,737

WASTEWATER TREATMENT

plants managed

@

A
Waste

40

MILLION PEOPLE
provided with collection
services on behalf
of municipalities

47

MILLION METRIC TONS

of treated waste

464,948

BUSINESS

clients

685

WASTE PROCESSING FACILITIES

operated

Energy

43

MILLION MWH
produced

45,806

THERMAL INSTALLATIONS
managed

2,137

INDUSTRIALS SITES
managed

611

HEATING AND

COOLING NETWORKS
managed

€26,010 178,894

EMPLOYEES

MILLION

revenue worldwide

Breakdown of revenue

by business line

°l£

Breakdown of t
customers

Local
authorities

he Group’s

Industry

worldwide

Breakdown of the workforce
by activity

Breakdown of revenues

and employees
by geographic area

gt

U
MILLION REVENUE

7,869
EMPLOYEES

€903
MILLION REVENUE

19,964
EMPLOYEES

Holding

company and

specialist subsidiaries

Water

70,224

EMPLOYEES

Waste

68,982

EMPLOYEES

Holding company and

specialist subsidiaries
5243

EMPLOYEES

Energy

34,445

EMPLOYEES

@ veoua

€10,164

MILLION REVENUE

63,629
EMPLOYEES

Change in revenue

1
MILLION REVENUE

51,685
EMPLOYEES

€3,373
MILLION REVENUE

23,946
EMPLOYEES

7
MILLION REVENUE

11,801
EMPLOYEES

Results, performances
and progress(

EBITDA (in € billions) @

(in € billions)
27.2 4.02
26.0 3.64
2019 2020 2019 2020

Current net income
attributable to owners of the

Post-tax ROCE @

the company (in € millions)®

760

2019

415

84%

6.4%

2020

2019 2020

(1) See chapter 5, section 5.5.8
Definitions infra, in the Veolia 2020 URD.

(2) Includingimpacts of IFRIC 12
andIFRS 16.




